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One to One
(Number Translation)
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One to One (Number Translation)

One to One number translation is a basic call handling system that’s simple to use with
various cost effective and time efficient options for the way in which calls are handled.
Instant online access provides you with live call statistics and complete flexibility as to
how and when calls are directed. Optional extra features include Call Queuing, Auto
Attendant and Advanced Call Recording.

Additional features available include Time of Day, Call Recording, CLI Presentation &
Present, Voicemail to Email, Missed Call Alert and Introduction, Comfort and Whisper
messages.

Benefits

e 24/7 Remote access

e Cost Effective

e Simple to set up & user friendly
e Secure & confidential

e Flexible

e Multifunctional

Ideal for

e Small businesses, Sole traders, Consultants, Freelancers and busy people on the
go use One to One to make sure calls are never missed, with the added security of
having important calls recorded.

e One to One service is used by a remote worker such as Engineers and Events staff,
they can handle calls, change email delivery, voicemail and office hours instantly and
remotely via the control panel.

e Sales Agents, Solicitors, Accountants and many other businesses that need to use
direct lines often employ One to One to ensure important calls are never missed

even when out of the office.

All our clients are provided with a dedicated Account Manager and the back up of

an outstanding Technical Support team operating 7 days a week, 8am - midnight.

To find out more or to ask for a demonstration, call one of our team of experts on
0844 556 7888.



